
 

R I MOWA  G MB H  

R I C H A R D - B YR D - STR A SSE  1 3 ,  
5 0 8 2 9 C OLOG NE ,  G E R MA NY 

SENIOR STORE 
MANAGER (m/f/d) 
Munich 

 
Welcome to RIMOWA, the  first German 
Maison of the  LVMH Group. We are a global 
lifestyle  brand with a mission to create   
the  essential tools for a lifetime of trave l.  
For more than 120 years, we’ve  dedicated 
ourse lves to develop unique products where 
function coexists with luxury, heritage with 
innovation, and craftsmanship with design.  
 
At RIMOWA we be lieve  that great ambitions 
demand resilient companions. It’s why our 
tools are  created with longevity in mind. 
Because the most meaningful journeys last 
more than a trip, they last a lifetime. Please 
join us to discover your own. 
 
 
APPLICATION: 
 
We would kindly ask you to send your 
complete application documents , including 
your preferred location, salary expectations 
and the earliest commencement date  as PDF 
via Email to julia.gross@rimowa.com 
 
 
HR department 
Julia Groß   
 
 

WHAT WE HAVE TO OFFER: 
 
This is an opportunity for th ose  who are  de sire  to 
le arn and de ve lop compe te ncie s within an 
admirable  life style  brand. We  are  looking for a 

store  manage r with a passion for driving the  store 
pe rformance  while  le ading the  te am to offe r the 
be st clie nt e xpe rie nce  and achie ve  sale s and 
profitability targe ts. RIMO WA strongly be lie ves in 
four Re tail core  value s such as be ing 
Approachable , Knowle dge able , Thoughtful and 
Efficie nt. 
   

 
YO UR RESP O NSIBILITIES: 
 
–  Manage  the  se lling e nvironment including the  

adhe re nce  to  se lling floor assignme nts  and 
e nsuring impe ccable  clie nt se rvice  

 

–  Analyse  we e kly and monthly pe rformance  and 
cle arly communicate  re ports to  GM 

 
–  Maximize  the  sale s pe rformance  of the  staff 

through product knowle dge  e ducation, 
coaching se lling and clie nte le  skills and 
re vie wing individual transaction statistics on a 
re gular basis. Te ach, coach and train te am with 

RIMO WA standards and training programs  
 
–  Support and uphold the  RIMO WA value s and 

compe te ncie s at all time s, striving to  e xce e d 
e xpe ctation. Le ad by e xample  and de monstrate  
the  RIMO WA sale s and se rvice  mode l 

 

–  Assist clie nt advisors with the  achie ve me nt of 
the ir individual goals by monitoring the  
sugge stive  se lling proce ss and providing time ly 
fe e dback and dire ction  

 
–  Ensure  that all po licie s, proce dure s and 

ope rational dire ctive s are  e nforce d consiste ntly 
and e ffe ctive ly by all te am me mbe rs  

 
–  Ensure  a re spe ctfu l se lling e nvironme nt is 

maintaine d at all time s 
 
–  Assist all clie nts providing outstanding sale  and 

se rvice  e xpe rie nce  
 

  
 

–  De ve lop a spe cific plan to  improve  
communication and re putation, improving 
pe rformance s and ne w clie nt de ve lopme nt 

 
–  Ensure  store  tidine ss, the  right e xe cution of VM 

and ne w launch display 
 
 
YO UR P RO FILE: 
 

We  would like  to  spe ak to  profe ssionals who are  
passionate  about se rvice , life style  and trave l  
de stinations. 
 
–   Minimum 5+ ye ars se lling and manage me nt 

e xpe rie nce  in luxury re tail e nvironme nt 
 
 –  P rofe ssional sale s de velopment skills  

 
 –  Exce ptional inte rpe rsonal skills  
 
 –  P assion for re tail and clie nt se rvice  
 
 –  Strong le ade rship qualitie s and the  ability to  

communicate  e ffe ctive ly with all le ve ls within 

the  organization and our custome r base . 
 
 –  Colle ge  de gre e  pre ferre d 
 


